
Installation Requirements

In order for DanZ to install a spa at your home, you must have the following in place before we arrive:

Electrics

You must have all the electrics required for your spa already in place. Please note: Our engineers will not carry any cabling with them so you will need to ask you electrician to prepare a wire up onto the site of the spa.

Non plug and play spas must have a sufficient RCD prepared before the spa is delivered.

In order for us to commission the spa your electrical installation must have been prepared by an electrician who is Part-P registered. Your electrical installation must have a Part-P certificate.

Base

The spa must have a sufficient base in place which is capable of holding the weight of the spa when full of water and people. We can not install spas upon decking.

Access

You must prepare clear access up to the site that you want the spa to be located. Our technicians require at least 1m width, and at least 6inches more than the height of the spa to get the spa into place. You must also take into consideration any corners that the spa must be manoeuvred through.

Please note: DanZ will not use a crane to get the spa into place, nor can we provide crane facilities. DanZ roll the spa into place on a specially designed spa dolly.

Plumbing

Our spas do not require a permanent water supply, however in order for us to test the spa on site you must provide an adequate water source for us to fill up the spa (ie. water hose).

Please note: If the requirements above are not met when we deliver the spa your installation fee will not be refunded. Should we have to redeliver the spa you will be charged the full fee for redelivery.

